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HPABHJIA ""."--—,, Yozt
BHYTPEHHErO pacnopsiika 1/1si noJiy4aTreieii COMHAIBHBIX YCJIyT

Hacrosime IpaBuna pazpaGoTaHb! B COOTBETCTBUH ¢

e  ®denepanbHBIM 3aKOHOM Poccuiickoi ®enepanuu ot 28.12.2013 roxpa
Ned442 — @3 «O6 ocHOBaX cOLMATBLHOTO obcyxUBaHUsI rpaxknad B Poccuiickoit
Denepanuu;

*  3akoHom TambGoBckoit o6nactu ot 12.11.2014 roma Ned59-3 «O me-
PEYCHb COLMANBHBIX YCIYT, MPEIOCTABISIEMbIX MOCTABIIMKAME COLMAIHHBIX yc-
YT,

® [IlocraHoBnenueM ammunMcTparme TamGOBCKOH — 06GIACTH oT
30.03.2016 roma Ne326 «O nopsinke IIPEI0CTaBIICHUS COLMANIBHBIX YCIYT MOCTaB-
[HMKaMH COLMANBHBIX YCIYT MO (OpMaM COLMANBHOTO OGCIY)KHBAHHSA M BHIAM
COLIHAIIBHBIX YCIIyT»;

e Ilpuxasom ynpaBnenus coumanbHOro passutus TaMGOBCKOH o6macTi
oT 24.10.2014 roma Nel644 -¢ «O6 yrBepxxaeHnn Ilopsinka B3umaHus miartsl 3a
NMPEAOCTABIICHNAE COLMANIBHBIX YCIIyr» (C M3MEHEHUSIMH , YTBEPIKIACHHBIMU npUKa-
30M  yNpaBICHUS COLMAIBHOM 3aIlUTBl U CeMEHHOH TOJUTHUKH OOJaCTH OT
13.05.2016 Ne 636-0).

1. O0mue nonoxkeHus

1.1. Jlns neneit Ilpasun BHyTpeHHero pacriopsiika Juisl Iosry4aTesiel CoLu-
aNbHBIX ycnyr (nanee — [IpaBui) ucmoms3yrores CJIeAYIOIIHME OCHOBHBIE [TOHSTHS:

NoTyvaTelb COUMMAIBHBIX YCIYr - TPXAAHUH, KOTOPBIA MPHU3HAH HyX-
AQIOLIMMCS B COLMATBHOM OOCITY)KMBAHUH M KOTOPOMY MPEeIOCTAaBIAIOTCS COLH-
aJlbHbIE YCIIYTH;

MOCTABINHK COUHANBLHBIX yeayr (aanee— IlocraBmuk) — TOIBY COH
«LleHTp conMaNbHBIX YCITyT ISl HAaCe IeH IS bonnapckoro paiiona»

1.2.Hacrosmme Ilpasuna onpenensior npaBa ¥ 00A3aHHOCTH MOJIydaTeneil co-

IHMAJIPHBIX yCIIYT NPU NPEeOCTABIEHAN UM COLHAILHBIX YCIIYT, PerIaMeHTUPYIOT



[IpaBUJIa MOBE/ICHUST U XapaKTep B3aMMOOTHOLICHUM MeXIY IOJydYaTeNssMU COLIH-
aJIbHBIX yCIIYT M cOTpyaHuMKaMu [locTaBmiyka mpu nmpeaocTaBIeHUH COLMAIBHBIX
YCIIYT, a TaK)XKe ONpPeJIeNIIOT CTENEHb OTBETCTBEHHOCTH 32 BO3MOXKHbIE HapyIIIeHHUs]
Hacroswmux [IpaBwur.

2. [IpaBuiia BHyTPEHHEro pacnopsiika st NoJIy4aTeliell cOHAIbHbIX yc-
Jyr B (hopMe COIHATLHOTO 06CTY)KHBAHUS HA JOMY

2.1.CoumanpHoe obcmyKUBaHHE Ha JOMY OCYLIECTBISIETCS COLMANBHBIM pa-
OOTHHUKOM OTZENeHHS COLUAIBHOIO OOCTy)XMBaHMS Ha J0My IlocTaBiuka.
2.2 IlpenocrapieHue COLUUATBHBIX YCIYT OCYIIECTBISAETCS HA OCHOBAHHMHU JOTO-
BOpa O NpPENOCTaBICHUH COLUANIBHBIX YCIYT, 3aKIIOYEHHOro Mexay [locrasiu-
KOM H ITOJIy4aTeeM COLMAIBHBIX YCIIYT.

2.3.IlpenocTaBneHre COLUATBHBIX YCIYT OCYILIECTBISETCS B COOTBETCTBUH C
WHAMBUYaJbHOW NMPOrPaMMOi NPeNOCTaBIeHUs COUMAIBHBIX YCIYI: BUMIbI, 00B-
€M, NIePUOAUIHOCTD, YCIIOBHS, CPOKH MPENOCTaBICHUS COLIUATBHBIX YCIIYT.

2.4.06beM NpeNOCTaBIEHHsI COLMAIBHOM YCIYyIM HE MOXET OBbITh MEHbIIE
o0beMa, Ipe/lyCMOTPEHHOTO TOJTyYaTeli0 COUATIBHBIX YCIyT B MHAMBHIYaIbHOM
IIporpaMMe H JI0roBope.

2.5.IlpenocraBieHne COLUANBHBIX YCIYT OCYLIECTBISAETCS B COOTBETCTBHH CO
CTaHJapTaMU COLUATBHBIX YCIYT B (hOpMe COLMAIBHOrO 0OCIIy)KMBaHHS Ha JOMY,
NIPEIOCTaBIIsAeMbIX MMOCTABIIMKAMU COLIMAIIBHBIX YCIyT B TaMOOBCKOM 061acTH.

2.6.3aKa3 Ha IpUOOPETeHNe NPOIYKTOB MUTAHMS, IPOMBIIIIEHHBIX H HHBIX TO-
BapOB OCYIIECTBISETCS 3a CYET ACHEXKHBIX CPEICTB, NEPeAaHHbIX MOIyYaTeaeM
COLMAIBHBIX YCIyr COLMaIbHOMY pabOTHUKY, aBaHCOM. OKOHYATEIbHBIN B3alMO-
pacyeT MpPOU3BOAMTCS IO NPEAbSIBICHUM IIOKYIOK, O YeM JEJIaeTcsi COOTBETCT-
BYIOILIAsl 3aIMCh B IHEBHUKE COLMAILHOTO pabOTHHKA.

2.7.Ilonyyatens COLMANBHBIX YCIyr He BIIPaBe OTKA3bIBATHCSH OT NPOTYKTOB
MUTAHHUS, IPOMBIILICHHBIX TOBAPOB M APYIHMX MOKYIOK, CAETaHHBIX COTPYIHUKOM
B COOTBETCTBUM C 3aKa30M ITOJIy4aTess COLMAJIBHBIX YCIYr ¥ MMEIOIIUX HajJe-
XKallee KauecTBo.

2.8.Ilonyyarens conuManbHBIX ycuyr GOPMHEpPYET 3aKa3 Ha MOKYIKY TOBApOB H
YCIIyT HE MO3HEee JH:, NIPEAIIECTBYIOLIErO JHIO €ro IJIAHOBOI'O [TOCEIEHUS COLIU-
aJIbHBIM PaOOTHUKOM.

2.9.Ilpy BO3HUKHOBEHHH KOH(IMKTHON CHTyalUuu NUGO TpeTeH3uii K pabore
COLMATBPHOrO pabOTHUKA IIOJIy4aTeNI0 COLMAIBHBIX YCIYT CleAyeT 0OpaTUThCS K
3aBEAYIOLIEMY OTAEIEHHEM COLUATIBHOIO O0CIy)KMBAHUS Ha JOMY, a B Clly4ae He-
00XOMMOCTH — K 3aMECTHUTEIO qupekTopa IlocTaBmumka.

2.10.Ipx mony4eHUH COLMATBHBIX YCIYr IOJNYYarellb COLHMATBHBIX YCIYT
UMEIOT MPaBo Ha:

- YBaXUTEIBHOE U TYMaHHOE OTHOIIIEHHE;

- moy4eHue OeCIuIaTHO B JOCTYIHOH hopMe HHGOPMALMH O CBOMX IpaBaX U
00513aHHOCTSX, BUJAX COLMAJBHBIX YCIYT, CPOKaxX, MOpSAKe M 06 yCIOBHAX HX
NpeoCTaBIeHUs, O Tapu(pax Ha ITH YCIYTHd U 06 UX CTOUMOCTH /IS MOTydaTelis
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COLNHMAIBHBIX YCIIYT, O BO3MOXXHOCTH IOJy4€HHsI 3THX YCIyI OECIIaTHO, a TakkKe O
MOCTaBIIMKAX COLUABHBIX YCIIYT;

- OTKa3 OT NPENOCTABIEHHUS COLIMANIBHBIX YCIIYT;

- KOH(HUIEHIHATBHOCTh UHPOPMALHMH JTHYHOTO XapakTepa, CTaBLICH H3BECT-
Ho# IlocTaBIIMKY NTPY OKa3aHUHU YCITyT;

- 3allUTy CBOUX IPaB M 3aKOHHBIX MHTEPECOB, B TOM YHCIIE, a CyAe6GHOM Mo-
psanke;

2.11.Ilpu noJTy4eHNH COLMANBHBIX YCITyT NI0JTy4aTeli COLHANIBHBIX YCIYT 00s-
3aHBbI:

- [IPEIOCTABIIATE B COOTBETCTBHH C HOPMATUBHBIMH IIPABOBBIMH aKTaMu Tam-
OOBCKOH 061acTH CBEJEHUS U NOKyMEHTBI, HEOGXOMUMbIE IS IIPEeIOCTaBJICHHS
COLMAJIbHBIX YCIIYT:

- CBOEBPEMEHHO MH(pOpMHpoBaTh [TocTaBIuKa 06 H3MEHEHUH 0OCTOSTENBCTB,
00y CIIOBIMBAIOIIMX [OTPEGHOCTE B MPEIOCTABIEHHH COIHAIBHEIX YCIIyT;

- COOMIOAATh yCJIOBUS IOTrOBOpa O NPENOCTABIEHHM COLHATbHBIX yClIyT, 3a-
KIFOYEHHOro ¢ I10CTaBIIMKOM, B TOHM YHCIIe CBOEBPEMEHHO M B MOJHOM O6BeMe
OIIaYMBaTh CTOMMOCTH MPEAOCTABIAEMbIX COLUMANBHBIX YCIYT NPH MX MPEOCTAB-
JIEHHH 3 IUIATy WM YaCTHYHYIO IUIaTy;

- cobmonate Hactosiiuue [paBua;

- UCKJTIOYaTh CUTYyallH, YTPOXKAIOLIKE 3710POBBIO M JKU3HU COTPYIHUKA,

- YB&XHTCJIBHO U KOPPEKTHO OTHOCHTHCH K COTPYIHHKY M COGIONATH 0bIie-
IIPUHATBIE HOPMBI IIOBEIEHUS;

- obecreynTh GeCIpensTCTBEHHBINH 1OCTYII COTPpYAHHKA B XUJIO€ ITOMEILCHHE
ToyqaTelIs COUNANBHBIX YCIIYT B yCTAHOBJICHHOE ISl IIOCEILEHHUS BPEMS ;

- HaxOIWTLCA J0Ma B JHU IUIAHOBOTO IMOCEINEHHMS OO CBOEBPEMEHHO WH-
(OpMUpPOBaTh COLMANBHOrO PaGOTHHKA MM €ro HETIOCPEACTBEHHOTO PYKOBOIH-
TEJIA O IVIAHHPYEMOM OTCYTCTBHHM (OTBE3[e K POACTBEHHUKAM, ITOMELIEHHH B Jie-
4eOHOe yupeXxIeHHe H T.11.);

- CBOEBPEMEHHO 00eCneYnBaTh COLUAIBLHOTO PAOOTHHKA [EHEKHBIMH cpencrt-
BaMH B pa3sMepe, NOCTaTOYHOM JUIs NPHOOPETEHHUs 3aKa3bIBAEMBIX MPOLOBOIBCT-
BEHHBIX M ITPOMBILUICHHBIX TOBAPOB, JIEKAPCTBEHHBIX CPEICTB, M3IEHH MeIHLIH-
CKOTrO Ha3HAYeHHsI ¥ APYTHX TOBAPOB H YCIIYT;

- OEpeKHO OTHOCHTBCS K MMEIOIIEHCs Y Hero JOKYMEHTallMH, Kacalolleics co-
LMaTbHOTO 00CITy)XKMBAaHHUS (JOTOBOP, UHAMBU Iy aIbHASI IporpamMma, KBUTaHIUH 00
OTIaTe 3a 00CITy)KUBAHHE U T.11.);

- TTOIEPIKUBATE I0JDKHOE CAaHUTApHOE COCTOSIHUE JKUIMINA B COOIIOAT TIpa-
BWJIA JIUYHOU I'UT'UEHBL;

- CaMOCTOSTEJILHO OCYIIECTBIIATH YXO/I 32 JOMAIIIHUMH KHUBOTHBIMH.

2.12.T]ony4aTeno CounanbHbIX YCIyT 3alpelaercs:

- HCIIOJIE30BaTh B OOLIEHHU C COTpyAHMKaMH IlocTaBimuka yrpo3bl, Opaup u
HCHOPMAaTHBHYIO JIEKCUKY, OCYILIECTBISATh MHbIE JEHCTBHS, OCKOPOISIONIHE YeCTh
¥ JOCTOMHCTBO COTPYAHUKOB [TocTaBiuka;
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- B IHH IUTAHOBOTO MOCELIECHUS] HAXOUThCSA B COCTOSIHMU ONbSHEHUS, T10]] BO3-
ACHCTBHEM HApPKOTHYECKHMX CPEICTB M TICHXOTDPOIHBIX BEINECTB (kpoMe ciyyaeB
MX yIOTPEOJIeHUs 10 HA3HAYEHHUIO Bpaya);

- NIPUMEHATh (HU3UYECKOe HACHIME WIIH CO37aBaTh YCIIOBHS, MOABEPrarolme
OMACHOCTH JKM3HB ¥ 3N0POBbE JIML, OCYLIECTBIAIONHIX COLMATbHOE 06CITyKUBA-
HUE.

2.13. Ilpy ipeoCTaBIeHUH COLHATBHBIX yenyr IlocraBiuk umeer mnpaso:

- OTKa3aTh IOJIy9YaTeNIl0 COLUAIBHBIX YCIYr B IPEIOCTABICHUH COIMAIBHBIX
YCIYT, B TOM 4HCIIe BPEMEHHO, B Clly4Yae HENpENCTaBIEHHUs MOMydYaTelleM COLH-
QIBHBIX YCIIYT TOKYMEHTOB, HEOOXOAUMBIX [UISl IIPEOCTABIEHHS COMUATbHbIX yc-
/YT, KOTOpbIE IOJydaTeb COUUANBHON yCIyru B COOTBETCTBHH C AEHCTBYIOIAM
3aKOHOJAaTe/IbCTBOM 00513aH PEJOCTABUTE JINYHO;,

- OTKas3aTek B NPEAOCTABICHUH COLUAIBHON YCIyTH MOJIYyYaTeNo COMUAIbHBIX
YCIyr B Cllydae HapyLIEHHS MM YCJIOBHM JOTOBOpa O MPENOCTABICHHH COLHATb-
HBIX YCIIYT;

- OTKasath B NMPENOCTAB/IEHUH COLMANBHBIX YCIYT B CBS3H C HEOIHOKPATHBIM
HAPYILICHUEM TIOJTyaTeIeM COLMANBHBIX yCIIYT HACTOSIIUX [IpaBun (MpH HaJM4HH
AOKYMEHTAJIBHO MTOATBEPXKACHHBIX (PAKTOB TAKHX HAPYIUEHMIH).



